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AHHOTaUMNA

BonbWwnHCTBO  yHMBEpCUTETOB  BenukobputaHuM  MMewT  cneuuvarnbHble
CTPYKTYpHble noapasgeneHus, paboTalowme B HanpasBneHWM agantauuMnm  BHOBb
MOCTYNUBLUMX CTYAEHTOB K HOBOMY A1 HUX >XM3HEHHOMY KOHTeKCTy. CnekTp 3agay 3Tux
AenapTaMeHTOB OYeHb LUMPOK: MOMOLLb B pasMeLLleHun, nepBuYHasi couunanusaums,
pelleHne MUrpauMoHHbIX  BOMPOCOB, a TaKkKe OpraHu3auusi U KOHTponb Yy4yeBGHoro
npoecca.

KnroueBble cnoBa
YHuBepcuteT, agantaums, coumanmsaumsi, KOHTPOsb
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Abstract

Most of the universities in the UK have special organization to help their students
get involved into study and after-study activities. We are going to take some universities
and compare their experience of that work. The range of tasks of these departments is
very wide: assistance in accommodation, primary socialization, solving migration issues,
as well as organization and control of the educational process.

Key words

University, adaptation, socialization, control

The International Student Support
team of Manchester University was
founded to help students make the most
of their experience as an international
student and it provides them with the
support, advice and guidance that the
students might need during their stay at
Queen's. Normally students make use of
Support team service and their center
frequently during their time at the
university. At the start of each semester
the University holds a Welcome and
Orientation programme for new
international students. The programme
includes lots of useful and interesting
sessions and exciting activities to help
students make new friends and get
settled in to life at Queen's. The team can
make support for the students in such
specific issues as learning about local
slang, making the most of differences
(cultural adjustment), preparing for a
different academic experience, housing,
keeping healthy (local food, fithess
facilities and doctors), having
fun(programme of social events for
international students).

Attendance on the International
Welcome and Orientation programme is
compulsory, so students are supposed to
ensure to attend the programme so that
they get the best possible start to their
studies.

The University is also required to
check students™ immigration documents
to ensure that they have correct
immigration permission to study at
Queen's before they can be enrolled.

The Student Support team of
Warwick University has worked for many
years. The main aims of its activity are to
provide welfare and pastoral care, to help
foster a sense of community amongst
students, to give advice and practical help
to students on a daily or more long term
basis, to manage emergency and crisis
situations which impact on students, to
lead on the development of policy and
practice in the area of student support
across the University.

Students are sure to come to the
Support Team if they have personal or
family problems, have complaints against
the University or its staff, are having
financial difficulties, have accommodation
problems on campus, are unsure where
to go for help. The Support Team also
prepares students for a different
academic experience.

The structure of the Support Team
also includes the Personal Tutor. Its task
is primarily to provide general academic
advice to personal tutees on students
progress and development, to give them
help and advice about pastoral and non-
academic matters and refer to
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professional  student  services  for
assistance as may be required, to assist
students with the induction and
orientation into university life, to seek to
ensure that no student withdraws from
the university prematurely for want of
support and guidance. Students may visit
their Personal Tutor for concerns about
academic ability or study problems,
enquiries  about course  changes,
homesickness and loneliness, financial
issues, accommodation concerns.

One more part of the Support team
is an independent, free, and confidential
Students' Union service interacting with
all  Warwick students. They offer
information, advice and representation for
all students. Students' Union service may
help if students have a housing problem,
off or on-campus, University or private,
have academic problems and difficulties
such as exams, wrong course, appeals
and complaints, have immigration
problems — such as entry clearance,
family members and working, have
money, debt and legal difficulties, are not
sure who to talk to or where to get help.

The University Senior Tutor
promotes the academic welfare of
students, individually and collectively, and
provides a sympathetic experienced
senior academic whom students can
consult for confidential advice and
support regarding difficulties with their
studies. The Senior Tutor is also an
active member of the German
Department's academic staff, and
provides help and advice to members of
staff who are personal tutors. The
University's  guidelines on personal
tutoring, available on the Senior Tutor's
webpage, specify the key principles
underpinning the university's policy on
personal tutoring, as well as providing

details of sources of practical advice and
support. The website also has links to
video presentations on personal tutoring
and, for international students, on UK
Higher Education culture. Students may
consult the Senior Tutor if they have
academic course issues - such as change
of course, temporary withdrawal, appeals
against academic decisions, difficulties in
getting on with a personal tutor, course
tutor, or supervisor, problems with
termination of registration proceedings, a
need for advice on a possible academic
complaint, a need for advice on a
possible appeal against the decision of an
examination board.

The University Counselling Service
provides an opportunity for all students at
any level and at any time of study at the
University of Warwick to access
professional therapeutic counselling so
that they may better develop and fulfil
their personal, academic and professional
potential. The service is also available to
all staff to help develop their potential as
an employee of the University of
Warwick. Students may appeal to The
University Counselling Service if they are
suffering from depression, are
experiencing stress or anxiety, are having
problems with self-identity, are having
problems with relationships, have issues
from the past or present that may hinder
their capacity to function.

Trend data the development of
curatorial activity we can observe in
Russian universities (Shestakova, 2011;
IIna & Prudnikova, 2019; Petuhova,
2014)

Almost all Universities in the UK
are committed to providing a supportive
and positive environment for all members
of their communities. It is quite possible
that could appear times in everybody's
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University life when things do not go as with all kinds of different problems. There
well as they should be. In times like may be more than one option available to
these, there is a comprehensive support students, so they can use any of them at
and welfare structure available to help any time.
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